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People change what they do less because 

they are given an analysis that shifts their 

thinking, than because they are shown a 

truth that influences their feelings 

 - John Potter, the Heart of Change 

 



Learning Goals 

O Expand your understanding of LGBTQ2 

seniors experiences, fears and needs and 

how these factors impact care expectations. 

O Consider how your own understanding 

and/or assumptions about the LGBTQ2 

community might impact care. 

O Enhance your capacity to work in an 

inclusive way with LGBTQ2 seniors. 

 



HRC Logo  

The Human 

Rights Campaign 

logo 

Pink Triangle 

Rainbow Flag 

Transgender Flag 



Concepts 

Sexuality 

Sex 

M        F 

Practices 

Gender 

Identity 

Expression 

Orientation 

Identity 

Behaviour 

Attraction 
― Eliason, M., Chinn, P., Dibble, S., and DeJoseph, J., (2013)  



Describe someone you love… 

O No Names 

O No gendered pronouns (e.g. him, her, he, 

she) 

O Nothing that could disclose the person’s 

gender 

O Try to communicate why this person is 

special and important to you and something 

you recently did with this person 

 - Qmmunity exercise 



Why this 
education? 
 Gay and 

Grey - CBC 

 Improving 

the Lives of 

LGBT Older 

Adults 

 Stories from 

the Field 

 Aging and 

Health 

Report 

 Inclusive 

Services 
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Insider/Outsider 



1. Since seniors don’t have sex 

anymore, so their sexual 

orientation isn’t important to 

their care. 



Seniors Sexuality 

1. Desire for intimacy 

can remain 

2. Sexual orientation 

and sexual 

behaviour are not 

the same thing!  

 
 



Impact of difference? 

Mr. and Mrs. Jones 

Mr. Bennet and Mr. Goble 

One half of the couple life in residential care. They both want 

continued intimacy… 



3. LGBTQ2s seniors have the same 

needs as other 

patients/clients/residents 

X-Ray of 

Transgender 

elbow 



Equal 
treatment 

Person 
centred 
care 



“Equal” treatment erases our 

differences and ignores key aspects of 

a person’s identity and experience 
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Put another way… 
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LGBTQ2s Diversity 
O If you’ve met one person from the LBGTQ2s 

Community…you’ve met one person from the 

LGBTQ2s community! 

 

 

 



LGBT Seniors’ 
Experiences 
O Mentally ill 

O Criminal 

O Immoral/Perverted 

O National security 

risk 

O Threat to “the 

family” 



During Their Lifetimes 

O Gay Aversion Therapies: 

O Shock therapy 

O Lobotomies 

O The “Fruit Machine” 

 

 



In the not so distant past… 

A 1977 Gallup poll showed that: 

O 65% percent of Americans thought gays 

should not be allowed to teach school,  

O 44% percent believed they should not be 

allowed to practice medicine,  

O 38% believed they should be excluded from 

the armed forces 
― (Morin and Garfinkle, 1978). 



What do you think many LGBTQ2s 
seniors are wondering when they 

come into our services? 



LGBTQ2S Seniors Stories 

https://www.youtube.com/watch?v=JDOdv792rBA 



Visibility 

O Many LGBTQ2s 

seniors have found 

“safety” in invisibility. 

O Results of QMMUNITY 

research: “No LGBTQ 

seniors here…” 

 



Why do they have 

to “come out”? 





Peggy White 

“My work is not about blame, shame, 

guilt, or whether one is a "nice person." 

It's about observing, realizing, thinking 

systemically and personally…It is about 

unearned advantage, which can also be 

described as exemption from 

discrimination.” 
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Some Unique challenges for 
LGBTQ2S Seniors 
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Resiliency and Resistance 

O Strong, adaptive 

O Increased empathy and 

understanding 

O Participation in wellness activities  

O Have overcome many challenges 

O Sense of belonging to a community 

O Ability to “see from the margins” – 

unique historic location 

 





What does all this 
have to do with the 

care I provide?  
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Two friends of mine, Vera and Zayda, had been together 

for 58 years. When Vera’s Alzheimer’s became too much, 

Zayda moved her to an assisted living facility. Zayda could 

barely trust family or neighbors with the truth, let alone 

strangers, so she and Vera became “sisters.” Much later, 

after Vera’s death, Zayda needed to move into an assisted 

living facility herself. She had many, many photos of the 

love of her life, but dared not display them in her new 

home. The other residents would talk about husbands, 

children and grandchildren, but she felt too vulnerable to 

tell the truth. Zayda was in hiding and terribly isolated.  

 
*Participant story from ‘Stories from the Field’ 

Scenario 1 

What can we do for Zayda? 
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O Everyone has one! 

O Reactions to differences are automatic and 

often subconscious. These difference 

influence the care relationship. 

O Care providers are responsible for assessing 

and responding to their own and the other 

person’s cultural expectations and needs. 
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Reflective Practice 

1. What are the assumptions, feelings, 

values, and beliefs guiding my current 

actions and behaviours? 

2. How do these influence my action and 

behaviours? 

3. What do I know about the assumptions, 

feelings, values and beliefs of the patients 

and families with whom I am working? 



Where I’m at… 
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How to help: 
O Don’t assume everyone is heterosexual and 

cisgender! 

O Use neutral language to “make room” for 

everyone (And if you don’t know – ASK!) 

O Engage in reflective practice and explore 

assumptions. 

O Learn about health disparities and health 

care needs in LGBTQ2 communities. 

O Challenge homophobia and transphobia 

when you see it/hear it. Become an ally! 

 

 

 





Challenging homo/trans phobia 

 

 

 



1. Education 

2. Governance 

3. Physical Facility and 

Environmental 

Design 

4. Workforce/HR 

5. Programs and 

Services/ 

6. Care Provision 



Learning Goals 

O Expand your understanding of LGBTQ2 

seniors experiences, fears and needs and 

how these factors impact care expectations. 

O Consider how your own understanding 

and/or assumptions about the LGBTQ2 

community might impact care 

O Enhance your capacity to work in an 

inclusive way with LGBTQ2 seniors. 

 



The end is just the beginning! 
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